





Automation: PCs make the good man- 
ager better My 8; PCs and financial 
planning My 14; PCs save time and 
money My 16; Service bureau pro- 
cessing Jy 28; In-house processing 
Ag 22; In-house EDP vendors Ag 
28; I'd like to know Ag 32, D 16; 
UConn ATM card provides free- 
bies S 14; Interest in ATMs grows 
apace S 44; Defense CUs eye world- 
wide system D 82. 


Bankruptcy: I'd like to know F 18; CU 
wins bankruptcy case M 24. 


Board of directors: (Also see volun- 
teers) I'd like to know J 14; The 
greatest threat to the survival of a 
credit union is the board of direc- 
tors J 10; A test for directors J 11; 
Motivation and training F 74; Idea 
exchange M 30; “Right” makes 
might Je 14; CUNA Directors vow 
to fight taxation Je 20; Capital 
events Je 17; Joe Perkowski plays 
by team rules Je 26; How to find a 
good manager Ag 8; Howto recruit 
a manager S 10; How to evaluate 
your CEO O 10; Tapping volunteer 
talent N 52. 


Board policy: Idea exchange J 42, F 
32, M 31. 


Building: I’d like to know F 18; Mem- 
ber convenience guides site selec- 
tion N 66. 


Collection/delinquency: Get complete 
loan applications J 36; Idea ex- 
change J 41, F 32, My 36; A good 
collector is courteous, but persis- 
tent F 70; Tracking the skip M 66; 
When to refer an account M 66; Is 
it worth pursuing? M 68; Id like to 
know My 82, Je 63; A code of 





sex 


ethics Jy 50; Learn the lender’s lex- 
icon N 70; Don’t be reluctant to 
repossess D 10. 


Competition: Competition among 
CUs is like walking on eggs M 8; I’d 
like to know Je 63; Competition 
benefits CUs and members Je 74: 
The credit union image needs pol- 
ishing Ag 38; Trends N 61; CUs 
satisfy public most D 30; FSLIC 
woes affect CUs D 30. 


Corporate network: Corporate net- 
work matures M 35. 


Credit union profile: Don’t mess with 
our members J 58; Bond CU helps 
its neighborhood prosper S 26; 
Sleeping giant awakens D 94. 


CUNA Mutual: A portrait of growth 
My 30. 


Economy: Trends J 47, M 63, Ap 59, 
My 63, Je 67, Jy 63, S 61. 


Investments: I’d like to know J 14, My 
82, Jy 14, S 16, O 18, N 22; Trends 
M 63, N 61; The greater the yield, 
the greater the risk N 38; CU sys- 
tem offers attractive alternatives N 
44; FDIC treats brokered funds 
with bias N 48. 


IRAs: Id like to know J 14, M 56, My 
82, Jy 14, Ag 32, D 16; Trends Jy 
64. 


Legal briefs: CUs in court J 30; Broker 
suit settled My 40. 


Loans: Idea exchange J 42, F 27, M 
32, My 36, Ag 58; I'd like to know F 
18, M 56, My 82, Jy 14, Ag 32, S 16, 
O 18, D 16; Review your loan con- 





tracts F 16; Let’s fill, not create, 
loan demand M 50 and Letters My 
72; Credit scoring limits bad loans 
Ap 32; Figuring debt ratios Ap 34; 
Is the credit committee obsolete? 
Ap 62 and Letters Je 43; Small CUs 
in Alabama make home-mortgage 
loans My 80; Trends Ag 62; Deal- 
ers want car sales off CU lots S 34; 
Learn the lender’s lexicon N 79. 


Management: Idea exchange F 28; 
PCs make the good manager better 
My 8; Check with the boss when 
hiring Je 42 and Letters Ag 45; 
How to find a good manager Ag 8; 
How to recruit a manager S 10. 


Marketing: Idea exchange J 38, F 29, 
My 33; Master the game of promo- 
tion J 64; Trends F 61; Educate 
members through cross-selling M 
72; Make the mailman your sales- 
man Ap 74; Marketing on a tight 
budget My 78; Sweepstakes offer 
dreams My 84; Sculpture your pro- 
motional strategies Je 56; Five steps 
to a successful program Je 60; Auto 
sales get the green light Je 8; Get- 
ting the word out Ag 30; Creating 
an image Ag 41; New forces drive 
CU strategies Ag 66; I'd like to 
know S 16; Don’t operate in the 
dark S 31; How does your CU rate? 
O 14; Tapping volunteer talent N 
52. 


Member relations: Idea exchange J 
40, F 26, My 33; The credit union 
image needs polishing Ag 38; Here’s 
one way to handle complaints O 
32; CUs satisfy public most D 30. 


Member services: Idea exchange J 38, 
41, F 32, M 31, 32; I'd like to know 
F 18, Je 63, Jy 14, S 16, O 18; PCs 











December 1985 














and financial planning My 14; Is 
payroll deduction essential to SEG 
service? My 68 and Letters Jy 45; 
Service, not loyalty, holds members 
Jy 44 and Letters O 69; Non- 
traditional service doesn’t mean 
non-CU Ag 44 and Letters O 69, N 
50; Stress member benefits over 
non-benefits S 54 and Letters N 49; 
Total service starts with share 
drafts O 42; CUs should serve 
senior-citizen groups O 68 and Let- 
ters D 28; CUs lag in senior service 
D 30. 


Operations: Idea exchange J 40, F 29, 
M 31, My 32, 33; Products & servic- 
es J 45; Vanilla or tutti-frutti let- 
ters J 56; Let the banks cash the 
checks F 64 and Letters Ap 64; 
Trends M 63; PCs make the good 
manager better My 8; PCs save 
time and money My 16; I'd like to 
know My 82, Jy 14, N 22; Service 
bureau processing Jy 28; NASCUS 
manual aids CU accounting Ag 56; 
Keep up with transient members S 
42; Keep your cash drawer organ- 
ized O 53; The supervisory com- 
mittee gets full-time help N 10; 
How to hire an auditor N 11; Sleep- 
ing giant awakens D 94. 


Philosophy: CUs are their own worst 
enemy J 54 and Letters M 51; Let’s 
drop our antique terms D 27. 


Political action: Racing for the state- 
house F 44; Involvement builds 
influence F 46. 


Products and services: Products and 
services M 43, My 55, Jy 42,8 59, N 
30; I’d like to know M 56. 


Public relations: Idea exchange J 40, 
F 28, My 36. 


Regulation/legislation: I’d like to 
know J 14; Review your loan con- 





1985 
Index 


tracts F 16; CU laws are better than 
ever M 38; 25 leagues to seek CU 
legislation M 25; Public funds leads 
legislative issues Ap 25; Anti-bribery 
regulations expected Ap 25; Life- 
line bill offered Je 33; Indiana, 
Alabama pass legislation Je 34; 
Wisconsin goes federal Ag 14; CU 
car sales challenged Ag 14; State 
CU laws changed Ag 15; States 
rewrite insurance laws S 20; States 
modify CU laws O 24; New York 
banks raise fees O 24; More CUs go 
federal O 25; CUNA backs check- 
hold bill N 26; Good year for state 
laws D 30; Clash over state regula- 
tion D 30. 


Savings: Idea exchange J 38, My 34; 
Trends O 59. 


Service charges: Service charges can 
cut loan rates, raise dividends Let- 
ters F 65; Idea exchange M 31; I’d 
like to know Ap 30, Je 63; Service- 
charge debate My 46; Readers differ 
on pricing strategies S 72; CUs rate 
best on fees S 20. 


Sexual harassment: I’d like to know J 
14. 


Share and deposit insurance: Capital 
events M 17; CSG capitalization 
plan Ap 16; Reacting to public per- 
ception Jy 38. 


Share drafts: Let members design the 
program Ap 70. 


Small CU: Small CUs face uncertain- 
ties Ap 40; Here’s what makes a 
small CU work Ap 45; Marketing 
on a tight budget My 78; Small 
CUs in Alabama make home- 
mortgage loans My 80; Small CUs: 
Their future’s at stake Jy 66; 
UConn ATM card provides free- 
bies S 14; Give a little help to your 
friends S 15; Cape Fear “gets the 





word out” S 15; Think IRAs N 16; 
Domino’s members wanted IRAs 
N 17. 


Staff relations: I’d like to know J 14, 
M 56, S 16; Idea exchange J 38, 40, 
F 26, 30, 32, M 32, My 34, 36; 
Making your way to the top O 37. 


Statistics: Here’s how the data are 
derived J 62; 100 largest credit 
unions: 1984 Je 70. 


Supervision: The examiner works for 
you F 8; Idea exchange M 32. 


Taxation: Tax exemption threatened 
J 20; Capital events J 23, F 19, Jy 
17, Ag 19,S 17,0 21, N 19, D 21; 
I'd liketo know M 56; CUNA chair- 
man plans tax attack M 77; Defend- 
ing the tax-exempt status Ap 8; 
Tax reform tied to deficit Ap 12; 
CUNA directors vow to fight taxa- 
tion Je 20; Taxation opposed Je 32; 
Trends Je 68; CUNA launches 
V.O.T.E.S. Jy 20; Tax campaign has 
dual goal Ag 12; CUs ontax alert S 
24; Garn opposes taxation O 25; 
Tax bulletin N 26; State tax threat 
N 28; Tax picture is improving N 
32; Tax campaign succeeds D 88. 


Volunteers: The greatest threat to the 
survival of a credit union is the 
board of directors J 10; I’d like to 
know J 14; Motivation and train- 
ing F 74; Idea exchange M 31; 
Tailor-made training for officiais 
M 44; “Right” makes might Je 14; 
Effort in = effort out O 74; Volun- 
teers need motivation O 75; Writ- 
ten job descriptions help O 76; 
Tapping volunteer talent N 52. 


Wages/benefits: I’d like to know F 18, 
Ap 30; Be careful with your pay 
practices Je 51; Are you prepared 
to pay your manager? Jy 8. 





Credit Union Magazine 








te 


